COVID-19 Reopening FAQ

When will the Shasta Family YMCA reopen its gym and pools to members?
We are reopening on June 9, 2020 Shasta County has received official orders to reopen
gyms and fitness facilities in phase 3.

How many people will be allowed to attend YMCA classes?
Our class size limits will depend upon the square footage of the studio or workout area.
All class participants must adhere to the 6-foot social distancing recommendation for
safety. For current availability please see our current class schedule.

How can I reserve my spot in a class?
You can reserve your spot using our online registration system Appointment King. This
service is available on our website, or you can call or make a reservation in person
during our open hours.

How old does my child(ren) need to be to go to Child Watch?
Due to official public heath safety guidelines children 3 – 12 will be able to participate in
child watch.

Do I need to reserve a spot for my child(ren) in Child Watch?
Yes, there are 27 spaces available for children in Child Watch at any given time to allow
social distancing in the rooms. You can reserve your spot using our online registration
system Appointment King.

How do I know when I can use the pool for lap swimming?

Please see our current aquatics schedule and use Appointment King to reserve your
session for lap swimming.

Is the basketball court open for pickup games?
During our initial reopening stage, the basketball court will only be available for
reservation by individual households. No pickup games allowed. Please use Appointment
King to reserve your spot.

Do I have to wear a mask while I am exercising?
No, please remove your mask during exercise and swimming. Please wear your mask in
common shared areas.

Can I bring a friend or family member to the Y so they can use a guest pass?
Yes, you can bring a friend or family member using a guest pass as long as they are a
Shasta County resident and can prove residency with a driver's license. We have
temporarily suspended nationwide member access.

